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‘potential threat’ to the citizens of the EU-member state Germany as the in-group. By 

communicating its identity through CD acitvities that highlight simililarities to the culture 

of the EU-member states, Turkey could make its culture more ‘appealing’ and might 

reduce opposition to an accession. Research has proposed different approaches to inform 

recommendations for such CD activities. These include agenda-setting (Manheim & 

Albritton 1984), agenda-building (Kiousis & Wu 2008) and media framing (Entman, 

2004). However, as this paper merely aims to gain new insights into a specific public 

opinion, they are not relevant in the focus of this research. 

 

Thus, based on these conclusions and the results of the literature review, the aims of my 

research are 

 to explore in-depth the public understanding of Turkish culture in Germany and 

identify cultural opinions regarding a Turkish accession into the EU 

 to unfold the reasoning and attitudes behind the German informants’ opinions and 

attitudes 

 to make recommendations for cultural diplomacy programs that the Turkish 

government can apply in Germany 

 

4. Methodology 

The literature review has revealed a broad analysis of what aspects the opposition 

regarding a Turkish EU-accession comprises of. Yet, there is a gap of research that 

provides in-depth knowledge about the thoughts, reasons and feelings behind the German 

perception of a Turkish EU-accession, and that also accounts for the possibility of further 

themes. 

 

Therefore, an inductive approach was chosen where the theory emerges from the research. 

As in such an explorative and flexible methodological design “ideas occur as data are 

collected and examined”, it gave the opportunity to uncover all aspects of the research 

issue (WSU, 2009, p.53). Thereby a qualitative research method, which allows exploring 

the motivations of informants, provided the in-depth insights that were needed to meet 

the research objectives and operationalize the findings of SIT in practice. In contrast to 

quantitative research, the explorative nature of qualitative methods facilitates more 

diversity in responses and depicts these as authentic as possible. Furthermore, it “does not 

try to gloss over the subtleties and complications [...] that are essential aspects of human 

experience” (Denscombe, 2007, p.80). As such, it was thought to be more likely to 
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decrease the level of stereotypic replies, as people are prompted to reason their opinion. 

Finally, the qualitative results could also complement the predominantly quantitative 

primary data already gathered (Collis and Hussay, 2003; Daymon and Holloway, 2002, 

Bryman, 1988). 

 

Using a qualitative approach, the research could have been biased by the researcher’s 

personal attitude towards a Turkish accession. This is due to the fact, that qualitative 

research – compared to quantitative – is inclined to be characterized by more involvement 

of the researcher, as well as more subjectivity (Daymon and Holloway, 2002). However, 

its advantage in terms of researcher involvement is the absence of ‘interfering factors’ 

such as hypotheses and influence on answers. Nevertheless, to minimize presumptions 

and biased or leading questions (Bell, 2006) the interview guide was checked and double-

checked with peers before conducting the research. 

 

The qualitative research was conducted in the form of semi-structured in-depth focus 

group interviews. In contrast to one-to-one interviews, the interaction of focus group 

settings tend not just to motivate participants more to voice their own opinions and 

experiences, but also to expand and refine their ideas, perceptions and judgements of the 

topic that would be otherwise less accessible. This should facilitate the researcher, to 

understand the reasoning behind the views voiced (Daymon & Holloway, 2002; Collis 

and Hussay, 2003; Denscombe, 2007). Moreover, employing a focus group approach also 

allowed gathering plenty of different insights in the most economic way (see also  

Daymon & Holloway, 2002) 

 

Following a combination of convenience and snowball sampling (Daymon & Holloway, 

2002), sample was taken from German citizens. As a German citizen, this sample was 

readily available for the author and, apart from that, especially reasonable in the context 

of the research question: Firstly, because knowledge about the issue in Germany was 

expected to be relatively high, due to the fact, that she has the highest rate of Turkish 

immigrants in the EU (2,5m, Auswärtiges Amt, 2009; Wogatzky, 2005) and there is 

continuing public discussion around both, Turkish immigration and EU-accession (ESI, 

2006b). Secondly, most tourists visiting Turkey are from Germany (4,2m in 2007; ESI, 

2006c). 
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In order to reach data saturation the sample consisted of 21 participants (Onwuegbuzie 

and Leech, 2005) with ages ranging from 16 to 71, reflecting the most significant 

demographic characteristics of the German population (A1). The sample was divided into 

three focus groups of six persons each, as well as three persons for one-to-one interviews 

for the pilot study. It was also attempted to – as far as possible – assemble homogeneous 

groups in terms of gender, education and social background, as it is in such constellations 

more likely that meanings and emotions surface, that might not be articulated elsewhere 

(Daymon & Holloway, 2002). 

The informants were approached via email and telephone, with a brief explanation of the 

interview topic, interview setting as well as the aims and use of the research. Matters of 

confidentiality and privacy were also outlined and informed consent was sought (A3). 

The interviews themselves took place in Juli 2009 in Germany, at private venues in 

relaxed atmosphere. Both, pilot interviews and focus group discussions followed a 

common guideline of themes and were digitally recorded and then transcribed. The 

interviews were of ca. 30 min. (pilot) respectively between 45 and 120 min. (focus 

groups) in duration. 

 

Finally, it was also tried to ensure the credibility of the research and as such its 

trustworthiness (Daymon and Holloway, 2002). To achieve this, a member check with 

some respondents of the sample was conducted in the interviews of the pilot study: by 

summarizing, repeating and paraphrasing their responses to them feedback about the 

coherence of their understanding was gathered. This helped to ensure the correct 

understanding and interpretation of the replies. The pilot study and the peer checking of 

the interview questions with some of the colleagues before the focus group interviews, 

led to some important corrections and amendments (compare A2 and A3). Finally, an 

audit trail was kept, including all study materials1, and it was attempted to most 

completely disclose the setting and the execution of the research. This should ensure that 

the link between the research findings and the data collected is clear. 

For the data analysis codes and categories were developed. In a first step, open coding 

helped to identify and name core themes that emerged from the data (A5 and A6). In a 

second step, axial coding was used to relate these main categories and subcategories 

(Punch, 2005). After that the codes were sorted into the categories that were informed by 

both, the data and the literature, and the interview input gained was analyzed and 

                                                           
1appendecies include interview questions; for practical reasons transcripts have not been attached: 

however, citations in the following analysis are referring to the transcripts 
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summarised for each category. Furthermore, significant direct quotes from the interviews 

were given to justify the findings. This was accompanied by a continuous cross-

referencing to themes in the literature, highlighting similarities and differences, to 

incorporate the findings within the picture of existing research. Finally, the data were 

interpreted to make theoretical inferences (Daymon and Holloway, 2002). 

 

5. Limitations 

The research also comprises some shortcomings. Firstly, due to time and language 

constraints, the literature examined in the review cannot account for the whole scope of 

literature available, especially the considerable amount written in Turkish (Soler i Lecha, 

2008). Secondly, the German Democratic Republic (DDR) represents another relevant 

demographic category, due to different socialization, for example, through education and 

media. Yet, just one such native informant could be included in the sample. Moreover, in 

terms of data saturation, the study has to be considered as a pre-study: It’s laying the 

ground for further, more generalizable research and its results are therefore just of 

tentative nature. It should also be kept in mind that questions and one transcript were 

translated for this study from English to German, and vice versa (chapter 10.3 and 10.4). 

However, to ensure accuracy and maintain validity in translations a peer-review was 

conducted. Finally, the sampling technique, might have led to some bias in replies, as it 

is linked to the personal milieu of the researcher. Hence, the research outcomes must be 

considered within the scope of the special setting and environment of this study. 

 

 

 

6. Analysis 

The following analysis highlights commonalities and differences regarding aspects of 

Turkish culture in the perception of the German interviewees that will later help to shape 

the recommendations for possible CD activities based on PD. It comprises the categories 

sources of information, immigrants, social distinction, religion, values and tradition, 

politics, history, identity, as well as cultural contributions and commonalities followed 

by a conclusion. 

 

6.1. Sources of information 

In matters of general information sources about Turkey, three ways emerged from the 

interviews, namely media, personal encounters in Germany and travel experiences. 


